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Retailer Contract
Introduction

This is a contract between Washington's Lottery (“Lottery”) and the Retailer named on the last page. This contract describes the requirements for the sale and validation of Lottery tickets.

The Lottery’s Commitments

A. Retailer Licensing: By signing this contract, the Lottery agrees to license the Retailer to sell Lottery products as authorized by this contract.  The Lottery further agrees to pay the Retailer the sales commissions described in this contract.
B. Retailer Commission:  
(1) The Lottery will pay the Retailer a 6% commission for all valid Lottery ticket sales, plus or minus any cancellations, adjustments and/or promotional tickets.  
(2) The Lottery will pay the Retailer an additional 1% commission on the sale of Lotto tickets when the jackpot is $6,000,000 or more.

(3) The Lottery will pay the Retailer a 7% commission on the sale of all Mega Millions tickets.    
(4) The Lottery may change the commission rate by changing its rules.

(5) For tax purposes, the Retailer’s compensation includes commission, cash payments, merchandise and premiums.

The Retailer’s Commitments

By signing this contract, the Retailer acknowledges that she/he understands and agrees to the following requirements.
A. Contract Effective Date: This contract is not effective until approved by the Lottery Director.
B. No Other Agreements: This contract replaces any earlier agreement or understanding that I have had with the Lottery regarding this subject.
C. Ticket Sales: 
(1) I will use my best business judgment to maximize my sale and redemption of Lottery products during all possible hours and days that my business is open.  
(2) I will meet minimum sales goals and other reasonable requirements that may be set by the Lottery as a condition of retaining Lottery equipment. I understand that those requirements are subject to change by the Lottery.

(3) I will not sell any Lottery ticket to any person under age 18.  If I or any of my employee(s) sell a Lottery ticket to a person under age 18, that will be grounds for immediate license revocation and cancellation of this contract.
D. Ticket Redemption: 
(1) I will immediately pay each valid winning Lottery ticket of $600 or less in cash, unless payment of $600 in cash is a security risk or an operational concern.  If so, I can pay by check or money order, at no cost to the player. 
(2) When a player presents a winning ticket in excess of $600, I must return the actual winning ticket to the player, provide a claim form, and tell the player where to collect payment.
E. Responsibility for Tickets:  
(1) Any Scratch tickets that the Lottery delivers to me are on consignment.  I am responsible to safeguard my Scratch product inventory. 
(2) Any tampering with tickets will be grounds for an investigation and revocation of my license, and could also result in criminal charges.   
(3) When I activate a pack of tickets, I have purchased that pack.  
(4) If this contract is terminated, I may no longer sell any activated tickets.  I must return all tickets and Lottery materials in my possession.
F. Advertising: 
(1) I will use Lottery advertising materials to promote the sale of Lottery tickets.  
(2) I will display Lottery advertising and information, including player brochures and public information materials, such as the 1-800 problem gambling telephone number.
(3) I will prominently display a Lottery banner or permanent Lottery sign, consistent with corporate policy and local government regulations.
G. Training: I will participate in training before selling Lottery products and periodically thereafter.
H. Set-up Costs and Weekly Fee: 
(1) I understand that the Lottery incurs administrative expenses when it licenses and equips a retailer to sell Lottery products.  I will pay a $200 set-up fee and any additional costs related to installation of a Lottery terminal. 
(2) As a general rule, a Lottery terminal will be installed within 10 business days of the Lottery’s request to its gaming system contractor. 
(3) I will pay, through electronic fund transfer (EFT), a weekly administrative fee for equipment and support, as established by the Lottery. 

I. Location of Terminal and Hardware:  

(1) I will place the Lottery terminal and accompanying equipment in a Lottery-approved location.  
(2) I will not move or disconnect a Lottery terminal or accompanying equipment without first getting the Lottery’s approval.
(3) I will allow the Lottery and its vendor staff access to the Lottery terminal and equipment for the purpose of servicing the equipment.
J. Responsibility for Terminal and Supplies: 

(1) I will provide secure storage for terminal supplies and a secure area for the terminal.  
(2) I will pay for any terminal loss or damage that is caused by my own (or my employees’) negligent or intentional acts.
(3) I will allow the Lottery and its vendor staff access to the Lottery terminal and equipment for purposes such as: taking reports, placing point-of-sale material, inventorying equipment, etc.

K. Recovery of Terminal, Accompanying Equipment and Supplies: 
(1) I understand that the terminal, accompanying equipment and supplies are the property of the Lottery/gaming system contractor.  

(2) I will allow authorized representatives to enter my premises to remove the terminal, accompanying equipment and supplies.  

(3) I will surrender any terminal, accompanying equipment and supplies upon revocation of my Lottery license.  If I do not comply with this requirement I will be responsible for paying reasonable attorney’s fees in any action filed.
L. Nondiscrimination: I will comply with state and federal laws that prohibit discrimination against and require accessibility for persons with disabilities.  This includes the Americans with Disabilities Act of 1990 (ADA) and Chapter 49.60 RCW, the Washington State law against discrimination.  The Lottery will conduct periodic audits of lottery retailer compliance with the ADA and RCW 49.60.  I will certify my legal compliance within the time limits set by the Lottery.

M. Payments to Lottery:
(1) I am personally liable for payment of my Lottery obligations, and I will designate an EFT Lottery account for that purpose.  The Lottery will have electronic access to that account at all times.
(2) If an EFT payment from my account is rejected for non-sufficient funds, I understand the following requirements.
(a) After the first payment rejection, Lottery will re-sweep my account. 
(b) After a second payment rejection within six months, my Lottery terminal will be disabled until I have paid my balance due in full and made additional deposits, as required by the Lottery.  
(c) After a third payment rejection within six months, my Lottery terminal will be disabled and the Lottery will revoke my license to sell Lottery tickets. My account may be sent to a collection agency if I do not pay money owed in a timely manner.

N. Credit Checking and Required Bonds: If I am a principal or guarantor of the extension of business credit related to the sale of Lottery products, the Lottery may periodically check my non-business consumer credit report to evaluate my credit worthiness.  If at any time the Lottery deems my credit rating to be marginal, it may require me to post a bond or savings certificate to continue my sale of Lottery tickets.

O. Reporting Criminal History:  On an on-going basis, I will report to the Lottery, in writing, any updates or changes in my criminal history.  This includes any arrests, charges or convictions.
P. Reporting Changes in Business Ownership:  
(1) If I plan to change the ownership of my business, or the form of my business ownership,  I will give written notice of that fact to the Lottery Director at least 14 days before the change takes place.

(2) I will give 14 days prior written notice to the Lottery Director of any change in my federal tax identification number.
(3) If I plan to sell or close my business, I will give written notice of that fact to the Lottery Director at least 14 days before the date of the sale.  I understand that the Lottery requires advance notice of a sale of business in order to remove any equipment that I may have and to close out my records as a Lottery Retailer.  In any sale of my business, I will not state, and will not imply, that the sale of the business transfers to the new owner the right to sell Lottery games or the right to retain equipment provided by the Lottery or Lottery vendors.
(4) I will make it clear to the new business owner that the Lottery equipment does not automatically transfer to new ownership, and that he/she must be independently licensed by the Lottery in order to sell Lottery products.

Q. Instant Ticket Vending Machine (“ITVM”):  If I accept installation of an ITVM, I agree to the following additional requirements.
(1) I understand that the ITVM is Lottery property and may be removed at any time.

(2) I will place the ITVM in a secure, Lottery-approved place, where it is easily accessible to the public.
(3) I will not move the ITVM without the Lottery’s awareness and prior approval.
(4) I understand that no person under age 18 may buy a Lottery ticket from an ITVM.  I also understand that, as a Lottery Retailer, I have an affirmative responsibility to guard against under-age purchasing of Lottery products. Any ITVM I receive will be visible from a staffed work area to ensure that minors do not buy tickets.
(5) I will attend a training program at the time of installation, and after installation I will maintain a trained staff.
(6) I will provide adequate floor space for the ITVM and a grounded 110-volt AC receptacle within 9 feet of the ITVM.

(7) During normal business hours, I will give any Lottery-authorized technician the equipment and keys needed for ITVM maintenance and repair.
(8) I will maintain an adequate Scratch ticket inventory, keep the ITVM stocked and sell as many different games as the ITVM will permit.
(9) I will post required point-of-sale materials.

(10) I will replace any lost ITVM keys (t-bar or cylinder) at my cost.
R.
Legal Requirements: I will comply with the Washington Lottery law (Chapter 67.70 RCW) and with all rules adopted by the Lottery Commission (Title 315 WAC). I understand that these statutes and rules are available from the Lottery’s website: www.walottery.com. 
The Parties who sign below certify that they have read this contract, understand its requirements, and are legally authorized to agree to these requirements.  NOTE TO RETAILERS: You must be an Owner or Manager who is authorized to sign contracts on behalf of your business in order to sign this contract.  

DSR: Retailer signs two original contracts and retains one copy.

DSR: _________________ has approved this location to be a viable business for Washington’s 
                            Signature                   Lottery, RCW 67.70.070.
With advance notice a Lottery representative will periodically intercept customers with questions regarding Lottery purchase habits.
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	FOR WASHINGTON LOTTERY:
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	H.W. Hanson, Director

	Washington’s Lottery

	814 East 4th Ave.

	Olympia WA  98506
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